	[image: SSWLogoforWordTemplate]
	SSW
Gateway Court Suite 10
81 – 91 Military Road 
Neutral Bay NSW 2089
Australia
	ABN 21 069 371 900
info@ssw.com.au                
www.ssw.com.au
	Phone (+ 61)2 9953 3000  
Fax (+ 61)2 9953 3105



[image: SSWLogoforWordTemplate]
Hi XXXX,

Thank you for contacting us in regards to XXXX.

Before our initial meeting, here is some information about SSW, so you know whom you are dealing with.

Regards,

XXXX
Account Manager
Phone: +61 2 9953 3000
Fax: +61 2 9953 3105
www.ssw.com.au


About us
SSW is a Sydney-based consulting company specializing in custom Microsoft based solutions. We have the knowledge, expertise and resources to complete your project within your planned target dates.
 
SSW can help you with custom software solutions, utilizing the latest Microsoft technologies including ASP.NET, VB.NET, C#, SQL Server, XML, Exchange Server and SharePoint Portal Server. We have been around since 1990, and our developers also have extensive experience with legacy platforms such as VB6, C++, Access, and ASP.
 
SSW clientele include a variety of domestic and international clients, from medium sized companies (Westbus), government organizations (Australian Fisheries), to large accounting & financial companies (Cap Gemini , Ernst Young & Commonwealth Bank), all of which have glowing testimonials.

Engagement Models
SSW offers both fixed price and time and materials contracts although all specification work, including the specification work is done on a time and materials basis. 

1. Time & Materials: We work to your specification, billing for the number of hours we accrue. The benefit of this type of development is flexibility – you are able to add, remove and reprioritise development tasks during development. 

1. Prepaid Time & Materials:  Time and Materials clients have the option of a prepaid discount – buying blocks of 40 hours per resource in advance entitles you to a $15 per hour discount on the hourly rate of each developer. You should see the specific terms on our Terms & Conditions.

1. Fixed Price: Fixed price contracts necessitate having a specification signed off before work commences. This spec can’t be altered, so additional items must wait until the fixed price contract is completed. The benefit of this type of development is that your expenditure is fixed. Fixed price projects are charged at a 20% premium to the project cost based on the standard hourly rates. 


The Industry Leader in Custom Software Solutions
Our Chief Architect, Adam Cogan, is one of only three Regional Directors in Australia and we are Microsoft Gold Partners, placing us among the top 1.5% of solution providers in Microsoft technologies.
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More About Us



Industry Best Practices
We publish a well known set of industry best practices called the SSW Rules: http://www.ssw.com.au/SSW/Standards/Default.aspx
All our developers are very familiar with these practices, which mean that you can be assured of consistently high standards in the work our developers produce.
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Scott Guthrie, the general manager at Microsoft for the entire .NET platform made a reference to the SSW standards recently on his blog:
http://weblogs.asp.net/scottgu/archive/2006/07/27/Rules-to-Better-Software-Development.aspx



Testimonials
[image: ]

	SSW developed an intranet based ASP.NET solution to help them better manage their staffing timesheets and allow HR to better track employee performance and work expectations. 

	
This solution was nominated for the Microsoft Software Solution of the Year Award. You can read a case study here: 

http://www.ssw.com.au/ssw/Projects/ML_CommTrack/Documentation/ANZAward_final.pdf

The project was written in .NET with a MS SQL Server backend. It was written in a combination of both VB.NET (for the front-end plus security) and C# (for data access and business logic). The website needed to be very rich in terms of the client interaction, it was originally slated as a Windows Forms project but for various reasons it ended up being web based. This meant that large effort was put into developing and using rich controls with considerable client-side functionality.
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Simon Renton Contact Details:
rentons@cba.com.au
9312 8207
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	Sportstec is a leading provider of sporting technology designed to maximise individual and team performance. 

	
Our focus is on helping their clients by using all the benefits of leading-edge technology. 

That means working closely with individual athletes, coaches, teams, sports agents and sporting organisations to develop products that are useful and relevant to their sport and their ambitions. 

Coda is Sportstec’s 7th unique Software development for Sporting Game or Coaching analysis. 
The concept for this development was to create a portable solution for the coding of sporting performance. A PDA was chosen as the ideal platform.
The majority of our development is done in-house, however our developers were fully committed at the time we needed to bring Coda to market.

Sportstec Website
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Owen Tough – Contact Details
9979 1700
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	Westbus is Sydney's largest private bus company serving the communities of Western Sydney and the Hills District by providing local, city, school and charter bus services

	
SSW developed Westbus' Charter Booking system to serve multiple concurrent users based at the various Westbus depots which service the Western Sydney region. The objective was to replace an existing DOS system, to automate quote calculation and to integrate with Microsoft Great Plains Accounting for invoicing. 

View the Case Study 

The application was developed as an ASP.NET intranet application using a 4 tier design. The .NET Framework 1.1 was used in conjunction with SQL Server. The system generates reports powered by Crystal Reports whilst being exportable to Adobe Acrobat PDF. 

Daniela Fontana, Westbus Business Development Manager says “SSW’s simple and efficient design has ensured the application has been quickly accepted by the depot users? 
Our work for Westbus was recognised by Computer World in their article "NET helps wheels go round at bus company" [image: Leave the SSW site]and Microsoft also commissioned a .NET Snapshot. [image: Word documents]
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Daniela Fontana
02 9890 0031
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This is a great guide to follow when doing software
(and specifically NET) development. Very useful
stuff!

Scott Guthrie
‘General Manager, Microsoft Developer Divi
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Tirm, a quick note to say thanks for all the work on
CommTrack and support for the implementation.
The app is getting very good reviews from the user
base and we have a queue of people lined up
nationally wanting to get on and use it. Your part
of the larger project has progressed very well (in
contrast to roadblocks and pain elsewhere).
wanted to make sure you knew that Irecognised a
Job well done by the SSW and CBA folks.

Simon Renton - Retail Operations - Manager Finance and
Modelling, Commonvealth Bank
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SEW provided Sportstec with the opportunity to
fast-track this development.

Erom our initial discussions, through to product
release, SSW were always proactive in helping us
create an intuitive, and elegant product. The most
impressive aspect of the partnership between
Sportstec and SSW is flexibility. We were able to
make a change in the system in the middle of the
project. If something came up unexpectedly, the
SSW staff and system adapted immediately.

Coda was completed within the promised
timeframe and on budge.

Sportstec immediately had a second PDA
application completed again to our total
satisfaction, and have subsequently contracted
another large project to SSW.

Ouen Tough, Sportstec Intemational Support Manager:
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SSWs simple and efficient design has ensured the
application has been quiokly accepted by the depot
users.

Daniela Fontana - Business Development Manager, Westbus.
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